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Beyond Settlement: Ensuring Retention, Inclusion
and Full Participation of French-Speaking Immigrants

in Civic and Community Life



The fact that the 12th annual Journée de réflexion 

sur l’immigration francophone coincides with 

the International Day for the Elimination of Racial 

Discrimination is a reminder that the immigration process 

does not stop with reception and settlement. Achieving 

full success for the Francophone immigration endeavour 

requires that we also work on retention and inclusion 

factors, and that we strive to eliminate the obstacles to full 

participation of newcomers in civic and community life.  

In that context, the Journée will be an ideal opportunity  

to take stock of the challenges and best practices in terms 

of community strategies, research and public policy  

to build a collective and inclusive “we”.
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8 - 8:30 am: Welcome and Registration

8:30 – 8:45 am: Opening Remarks 

8:45 – 10:15 am: Promoting Social Cohesion in a Context of Diversity

The projections recently published by Statistics Canada confirmed that by 2036, immigrants will account 
for 25 to 30 percent of Canada’s population. Francophone minority communities will experience growing 
diversity, which will require that both sides engage in a continuous process for effective inclusion and  
dialogue. What are the key components of such a process? What progress has been achieved toward this 
goal and what are the challenges?

Integrating the Needs of Vulnerable Groups into Public Policy
Yves Saint-Germain, Immigration, Refugees and Citizenship Canada (IRCC)

Minority Francophones in Canada: A Portrait of Children of Immigrant Origin 
Laetitia Martin, Statistics Canada

Issues and Challenges of the Integration of French-speaking Refugees in Winnipeg 
Fayçal Zellama, Université de Saint-Boniface, Manitoba

Francophone LGBTQIA Refugees – Issues, Challenges and Opportunities
Ronald Dieleman, FrancoQueer, Ontario

10:15 – 10:30 am: Coffee Break

10:30 am – 12 pm: Mobility, Reception and Retention: the Determinants of a Successful  
Migration Process 

Does it really make sense to limit the scope of retention factors to access to employment and professional 
success? Immigrants often have multiple and complex aspirations and as a result, the determinants  
of retention can be equally multiple and complex. 

What sort of strategies have Francophone minority communities developed in response to growing diversity 
and to promote retention of immigrants? This panel will seek to better define the factors that influence the 
migration process of French-speaking newcomers.

From Sherbrooke to Brooks: From Life Story to Social Action 
Roger Parent, University of Alberta 

Francophone Migration and Immigration in the Territories: Between Host Community and Hosted Communities 
Christophe Traisnel, Université de Moncton, New-Brunswick

Composite Indicators of Community Vitality: a Recruitment and Retention Tool for Francophone Immigrants 
Sarah Boily, Canadian Heritage 

Program for the day
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International Student Retention Pilot Program 
Bénédicte N’Dri, Centre d’accueil et d’accompagnement francophone des immigrants (CAFI), New-Brunswick 

12 – 1 pm: Lunch (Lakeview Endrooms)

1 – 2:30 pm: Participation, Engagement, Representation: the Visibility of Minorities,  
and Lack Thereof

The participation of French-speaking new citizens in community life is increasingly apparent and valued. 
However, the full exercise of citizenship requires engagement in all areas of society, and inclusion requires 
representation. This panel will review the factors that influence the community, civic and political partici-
pation of immigrants. The panelists will share their thoughts on practices aimed at enhancing participation  
of French-speaking immigrants in all areas of society.

How Should We Apprehend the Participation of Ethnocultural Minorities in Society?
Elke Laur, Ministère de l’Immigration, de la Diversité et de l’Inclusion (MIDI) du Québec
Anique Montambault, Immigration, Refugees and Citizenship Canada (IRCC)
Evelyne Kemajou, Programme de l’Immigrant en Alberta (PIA) 
Kassim Doumbia, Municipality of Shippagan, New Brunswick
Rym Ben Berrah, Activist with an immigrant background, Ontario

2:30 – 2:45 pm : Coffee Break 

2:45 – 4:15 pm: Looking to the Future: Supporting a Plural and Inclusive Francophonie

With a full day of discussion as background, the panelists will offer their thoughts on what approaches and  
actions should be crafted and implemented to foster the development of a plural and inclusive Francophonie.  
What aspects should be taken into consideration in better focusing community initiatives, research and 
public policy on immigration to increasingly diverse Francophone minority communities?

Alain Dupuis, Fédération des communautés francophones et acadienne (FCFA) du Canada 
Raymond Théberge, Commissioner of Official Languages of Canada
Corinne Prince, Immigration, Refugees and Citizenship Canada (IRCC)
Aurélie Lacassagne, Laurentian University, Ontario
4:15 – 4:30 pm: Closing Remarks 
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Rym Ben Berrah, Activist with an Immigrant Background, Ontario

Rym Ben Berrah is a passionate and committed young Franco-Ontarian immigrant woman. A graduate  
of La Cité College in public relations, she is currently enrolled in social communications and conflict  
studies at St. Paul University (Ottawa), where she was elected to represent her faculty as well as undergra-
duate students in the University’s Senate. An activist in several areas, she is particularly interested in  
Francophone immigration, language insecurity, the LGBTQIA+ community, violence against women and  
the fight against Islamophobia. During her years at La Cité, she served on the respective boards of the college  
and its student association, as well as on the Canadian Federation of Students. She has also served as vice- 
president of the FrancoQueer provincial organization and was a member of the board of directors of the 
CALACS Francophone d’Ottawa, in addition to co-chairing the Regroupement étudiant franco-ontarien.  
In 2016, she was elected representative for the Eastern Ontario region at the Assemblée de la Francophonie  
de l’Ontario and in 2017, she was elected to the board of directors of Théâtre La Catapulte. That same year, 
she was appointed to the Premier of Ontario’s Youth Council. At the international level, she is Ontario’s  
ambassador to the Centre de la Francophonie des Amériques. She sits on the board of directors of this  
organization to represent her province. She is also an ambassador for One Young World, an international 
youth leadership organization. She was selected in early 2018 to be part of the cabinet organizing the next 
edition of the Francophone Youth Parliament of the Americas 2018. Rym is the recipient of the Saphir Prize 
2015 (in the “Politics” category), the Prix de la Francophonie 2015, awarded by the Honourable Madeleine 
Meilleur and the Office of Francophone Affairs of Ontario, as well as the Laurier Award for “Newcomer of the 
Year” in the 2016 Bernard-Grandmaître Awards.

Sarah Boily, Director, Interdepartmental Relations and Accountability Directorate,  
Official Languages Branch, Canadian Heritage

Sarah is Director of the Interdepartmental Relations and Accountability Directorate at the Official Languages 
Branch of the Canadian Heritage Department. She has been in the federal public service for more than 
16 years and has over 9 years of experience in the official languages field. She has diverse experiences in 
the areas of regulation, compliance, policy development and research. As part of her various experiences 
in official languages, she was responsible, among other things, for monitoring and contributing to policy 
development in the field of economic development and Francophone immigration. Earlier in her career, 
she was a manager in the Policy and Communications Branch of the Office of the Commissioner of Official 
Languages. She was responsible for files related to the promotion of both official languages and the  
interaction between cultural diversity and linguistic duality. Initiatives supporting her Directorate’s 
interdepartmental strategy include some in Francophone immigration to counter the declining  
demographic weight of official-language minority communities and to contribute to the cultural  
enrichment of the country.

Biographical Notes – Speakers
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Ronald Dieleman, Coordinator, FrancoQueer, Ontario

Ronald Dieleman is the coordinator of the Francophone LGBTQIA Immigrant and Refugee Settlement 
and Integration Program, for FrancoQueer, a Toronto-based organization. He has worked in the field  
of community development in Haiti in addition to working in Montreal and teaching in Manitoba.  
Ronald boasts more than ten years of volunteer involvement in the Francophone community in Toronto,  
as secretary of the Assemblée de la francophonie de l’Ontario (AFO) in Toronto, secretary and president  
of FrancoQueer, member of the board of directors of the Toronto Historical Society and member of the  
provincial community committee for the 400th anniversary of the French presence in Ontario. He also cur-
rently serves as Vice-President of Action positive. In these roles, he has liaised and partnered with an array of  
community agencies and organizations. In 2017, he participated in a panel discussion on the support and 
settlement of LGBTQIA refugees in Canada at the National Conference on Human Rights LGBTQIA, organized  
by Pride Canada in Montreal. 

Kassim Doumbia, Municipal Councillor, Town of Shippagan, New-Brunswick

Kassim Doumbia is a supervisor for the Housing programs and services section of the New Brunswick  
Department of Social Development. He oversees a team of 12 people who work to improve the  
lives of low- and middle-income families and individuals by providing affordable housing, administering  
programs focused on the development of safe and healthy living environments, and providing quality  
services. Kassim is committed to helping his community flourish, be open to diversity and develop; 
he works actively with key players in the community to ensure a better quality of life for its citizens and  
a sustainable economic development. Elected for the first time in 2012 as a municipal councillor for the Town  
of Shippagan and appointed deputy mayor in 2016, he became the first Neo-Acadian to hold such an  
office. He is involved at several levels in his community as a member of the Board of Governors of the  
Université de Moncton, Vice-Chairman of the Board of Directors of the Community Committee of Uni  
Coopération Financière, and Chairman of the Board of Directors of the Comité d’accueil, d’intégration  
et d’établissement des nouveaux arrivants de la Péninsule acadienne. Kassim focuses his expertise and  
his sphere of activity in economic and community development, youth and francophonie, in addition to  
strategic and organizational planning. Kassim is married to Karine and is the father of two girls who are  
eight and six years old. In addition, he holds a Master’s degree in Business Administration (2006) and  
a Bachelor’s degree in Applied Computer Science (2003). 

Alain Dupuis, Executive Director, Fédération des communautés francophones  
et acadienne (FCFA) du Canada 
Originally from Sudbury, Alain Dupuis has been the Executive Director of the Fédération des communautés 
francophones et acadienne (FCFA) of Canada since May 2017. His priorities include strengthening ties 
between organizations of the Canadian Francophonie, the growth of Francophone immigration and the  
increased participation of youth and diversity in Francophone and Acadian communities. He was  
previously the Executive Director of the Regroupement étudiant franco-ontarien (RÉFO), where he was instru-
mental in the creation  of a Franco-Ontarian university. He also served as Vice President of the Association des  
communautés francophones d’Ottawa (ACFO) and was a member of the coordination group for the  
Bilingual Ottawa initiative. Alain Dupuis holds a bachelor’s degree in Political Science from the University of 
Ottawa and a master’s degree in Public and International Affairs from the Université de Montréal.
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Evelyne Kemajou, Executive Director, Programme de l’Immigrant en Alberta (PIA) 

A native of Cameroon, Evelyne Kemajou holds a degree in economics and a certificate in financial and 
banking studies. She has had a distinguished professional career in several Cameroonian and international 
institutions before moving to Canada in 2008. She founded the Portail de l’immigrant en Alberta (PIA)  
in Calgary, a non-profit organization that provides a range of services and programs that meet the 
needs of the Francophone community in all its diversity. As the Executive Director of this organization,  
Evelyne is recognized within the Alberta Francophonie for her commitment and leadership. Her work 
at the PIA to promote the cultural diversity and vitality of Francophone newcomers in their host society 
was recognized by the Association canadienne-française de l’Alberta (ACFA) in 2010, when the PIA won 
the Regional Impact Award, a distinction that recognizes the organizational contributions to the vitality  
of Alberta’s Francophonie. In 2011, as a student, Evelyne took part in the 2nd edition of the Summer  
University on Francophonie in the Americas. Once again in 2012, Evelyne received the Prix Dulari-Prithipaul  
from ACFA, honouring her commitment as an immigrant in Alberta’s Francophone community. Very  
active in her community, Evelyne Kemajou sits on the board of directors of several organizations, both  
francophone and anglophone.

Aurélie Lacassagne, Associate Professor, Laurentian University, Ontario

Aurélie Lacassagne obtained a degree in Applied Foreign Languages (English and Russian) from the  
François Rabelais University (Tours, France). She graduated from the Grenoble Institute of Political Studies 
and received her doctorate in Political Science from Sciences Po Bordeaux. She is currently an associate  
professor of Political Science at Laurentian University (Sudbury, Ontario). Originally from France, she  
immigrated to Sault-Ste-Marie/Bawating in 2001 and has lived in Sudbury since 2004, where she has been  
raising her two daughters. She has sat on several boards of directors of Franco-Ontarian organizations in  
Sudbury, and works regularly with Radio-Canada. Her most recent work, published in 2017 by Éditions 
Prise de parole, is entitled Perspectives créoles sur l’identité et la culture franco-ontarienne (Essai sur une prise  
de parole). Trained as a theoretical scholar, her research focuses on social theories, identity issues and  
the cultures of various minority communities.

Elke Laur, Director, Research and Statistics, Ministère de l’Immigration, de la Diversité  
et de l’Inclusion (MIDI) du Québec

Elke Laur studied at the Sorbonne in Paris, at the Free University of Berlin in Germany and in Quebec, 
where she received her Ph.D. in Sociolinguistics from the Université de Montréal in 2001. She was a researcher 
at the Office québécois de la langue française from 2001 to 2009, after which she joined the Ministère  
de l’Immigration, de la Diversité et de l’Inclusion in Montreal. Her areas of expertise include linguistic and 
ethnic perceptions and attitudes, linguistic norms and statistical analysis. She is currently Director  
of Research and Statistics.

Laetitia Martin, Analyst, Centre for Ethnocultural, Language and Immigration Statistics,  
Statistics Canada

Laetitia Martin is an analyst at the Centre for Ethnocultural, Language and Immigration Statistics at Statistics 
Canada. She holds a bachelor’s degree and a master’s degree in sociology from the Université de Montréal. 
She has been working in the field of immigration statistics for more than 10 years. During her career  
at Statistics Canada, she has been involved in improving the processing and imputation of immigration 
data, including the integration of admission categories to the 2016 Census data. In addition to immigration,  
her main areas of interest include data quality, social inequalities and ethnocultural categorization. 
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Anique Montambault, Assistant Director, Citizenship Policy, Immigration, Refugees  
and Citizenship Canada

Anique Montambault is Assistant Director in Citizenship Policy at Immigration, Refugees and Citizenship  
Canada (IRCC) and is responsible for leading the development of strategic policy for the citizenship  
program. Following the completion of her M.A. in public policy at Carleton University, she joined the  
federal public service in 2005 after being inspired by the work of Howard Duncan and the Metropolis group, 
then within Immigration and Citizenship Canada. When she is not cross-country skiing in the Gatineau Park, 
she thinks about how we can engage newcomers and all Canadians in building inclusive communities and  
fostering a sense of belonging and attachment to Canada.

Bénédicte N’Dri, Coordinator, Centre d’accueil et d’accompagnement francophone  
des immigrants (CAFI), New-Brunswick 
Bénédicte N’ Dri is the Coordinator of the International Student Retention Program, a multi-stakeholder  
initiative in New Brunswick. She has worked for nearly a decade in philanthropic development in the 
post-secondary education sector. She has held the position of Director of Philanthropic Development  
for the Faculty of Science and Engineering at Université Laval before becoming Executive Director  
of the Fondation du Cégep de Trois-Rivières, in Quebec. She holds a master’s degree in Business  
Administration (MBA) in international management and a specialized graduate diploma (DESS) in Public  
Relations, both from Université Laval in Quebec. She also holds a degree in Business Engineering from the  
KEDGE Business School in France, and a degree in Mathematics and Computer Science from the University  
of Burgundy in France. Since joining the Centre d’accueil et d’accompagnement francophone des  
immigrants du Sud-Est du Nouveau-Brunswick (CAFi) in June 2017, she has combined her interest  
in post-secondary education with that of managing cultural diversity.

Roger Parent, Professor Emeritus, University of Alberta 
Roger Parent was born in Western Canada and studied literature and theatre at Université Laval. Fascinated 
by the phenomena of culture and communication in pluralistic societies, he then worked as a journalist 
for Radio-Canada and completed a professional training course in theatre at the Jacques Lecoq School 
in Paris. His tenure as a professor-researcher at Campus Saint-Jean, University of Alberta, enabled him  
to deepen the artistic and cultural expression of marginalized communities, including French-speaking  
communities in Canada. His publications have earned him numerous academic and governmental  
distinctions. In collaboration with the Société Radio-Canada Ouest and ACCESS Television, he also  
developed a series of documentaries on cultural conflicts, which was broadcast nationally and  
internationally in English and French, in addition to serving as an educational resource for intercultural  
training in Canada, Europe and Australia. As a professor emeritus, Dr. Parent continues to consolidate  
academic research and artistic and educational practices through drama and film writing. His first NFB  
documentary, De Sherbrooke à Brooks, won the Special Jury Prize at the 33rd annual Vues d’Afrique  
International Film Festival in Montreal in 2017. He continues to actively collaborate with community  
organizations and post-secondary education communities on cross-cultural training and advocacy  
initiatives.
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Corinne Prince, Executive Director, Integration Branch and Foreign Credentials Referral  
Office - Immigration, Refugees and Citizenship Canada

Corinne joined Immigration, Refugees and Citizenship Canada (IRCC) nine years ago. She was then Director 
General of the Foreign Credentials Referral Office (FCRO). Since January 2013, she has been the Executive  
Director of the Integration Branch and the FCRO at IRCC, a role that has enabled her to forge new relationships 
with settlement partners across Canada. From October 2007 to December 2008, Corinne was Executive  
Director of the FDRC, at HRSDC, where she was responsible for the Foreign Credential Recognition  
Program, the Labour mobility portfolio, the “Going to Canada” Immigration Portal and the Skills and Labour 
Market Information Division (national occupational classification, occupational information and essential  
skills research). Corinne received a Bachelor of Social Sciences degree from the University of Ottawa  
in 1985 and a Bachelor of Laws degree from the University of Calgary in 1991. She grew up in northern  
Saskatchewan and now lives in Chelsea, Quebec with her two children.

Yves Saint-Germain, Director, Language Policy, Francophone Minority Communities,  
Performance Measurement Division, Settlement and Integration Policy Branch, Immigration,  
Refugees and Citizenship Canada

Yves Saint-Germain joined Citizenship and Immigration in 2006. He was appointed to co- 
manage the national settlement program in 2007 as the Director of Language Policy, Francophone  
Minority Communities, and Performance Measurement Division. Yves is specifically responsible for language  
training and language learning program policy, including setting program directions and national standards 
for Language Instruction for Newcomers to Canada (LINC); developing face-to-face, online, and blended 
approaches for language training; advancing an improved language assessment system via CIC’s Milestones 
tests and Portfolio-Based Language Assessment; and, supporting stronger communities of practice via  
Tutela.ca. He also works with provinces and territories on languages issues as the Chair of the Federal-Pro-
vincial-Territorial Language Forum and the Newcomer Language Advisory Body, and as a member of the  
National Settlement Council. His responsibilities also include performance measurement, settlement  
funding, and corporate planning which includes settlement program reports. 

Raymond Théberge, Commissioner of Official Languages, Office of the  
Commissioner of Official Languages

Raymond Théberge took office as Commissioner of Official Languages of Canada on January 29, 2018. 
Commissioner Théberge has a PhD in linguistics from McGill University in Quebec, a master’s degree  
in applied linguistics from the University of Ottawa in Ontario and a bachelor’s degree in history from 
the Collège universitaire de Saint Boniface in Manitoba. He held a number of leadership positions before  
coming to the Office of the Commissioner of Official Languages, including President and Vice Chancellor  
of the Université de Moncton in New Brunswick and various senior-level public servant positions in Ontario 
and Manitoba. He has considerable experience with official language minority communities and extensive 
experience in academia, which have given him the opportunity to work across Canada. The Commissioner 
is a well-known published author on official language minority communities. Commissioner Théberge has 
served on boards of directors of several organizations, including the Association des collèges et universités 
de la francophonie canadienne and the Agence universitaire de la Francophonie. He has also held the  
positions of Executive Director at the Société franco-manitobaine and President of the Centre d’études  
franco-canadiennes de l’Ouest.
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Christophe Traisnel, Associate Professor, Université de Moncton, New Brunswick

Christophe Traisnel is an Associate Professor of Political Science and the Vice-principal of the École des 
hautes études publiques at the Université de Moncton. A graduate of the Université de Montréal (Ph.D.  
in Political Science), Paris II (D. in Political Science) and Lille II (M. Public Law and M. Political Science),  
he devoted his doctoral thesis to the comparative analysis of contestation nationalism in Belgium and  
Canada. He is currently continuing his research on immigration and the recognition of minorities, as well  
as Canadian and international francophonies. He recently published an article in the Hermès magazine,  
entitled “La Francophonie, entre langue partagée et espace de négociation politique” (Francophonie, 
between a shared language and a political negotiation space). He is the author of the books Le français en  
partage, Timée éditions, and Francophonie, francophonisme : groupe d’aspiration et formes d’engagement  
(LGDJ - Panthéon-Assas).

Fayçal Zellama, Associate Professor, Université de Saint-Boniface, Manitoba
Fayçal Zellama (Ph.D.) is Associate Professor of Economics and Management at the Université de Saint- 
Boniface, where he serves as Director of the School of Business Administration. He is also a member of the  
Senate and the Board of Governors. An economist by training, he holds a Ph.D. in Industrial Relations,  
specializing in public policy (University of Montreal). He is also a Certified Human Resources Consultant 
(CHRP). He has extensive research experience in the areas of employment and skills development in the 
workforce, including immigrants by choice and refugees. He is interested in the reception and integration  
of immigrants into Manitoba’s OLMC’s. From 2016 to 2018, he conducted a study on the settlement and  
integration of French-speaking refugees in Winnipeg and Saint-Boniface. He is currently studying the  
trajectories of asylum seekers from the United States. His most recent publications focus on the  
recruitment and the retention of specialized workforce in Francophone minority communities (2018) and 
on the workforce’s skill development (volumes 1 and 2, 2016). He has received several grants for research on  
programs and public policies from the ministère du Travail, de l’Emploi et de la Solidarité sociale,  
Emploi-Québec, the Commission des partenaires du marché du travail (CPMT), the Institut de recherche  
Robert-Sauvé (IRSST) and the Centre de recherche interuniversitaire sur la mondialisation et le travail (CRIMT). 
This member of  numerous research teams trains researchers in different disciplines. He sits on the boards 
of several economic, health and community organizations.



12th Journée de réflexion  
sur l’immigration francophone

The Journée de réflexion sur l’immigration francophone has been made possible for twelve years through the cooperation and financial 

support of Immigration, Refugees and Citizenship Canada. The FCFA would like to give its heartfelt thanks to all the members of the 

organizing committee for their help in finding topics and speakers for the 2018 Journée de réflexion sur l’immigration francophone. 

Organizing Committee
Ibrahim Aboubaker, Research Analyst, Research and Evaluation  
Immigration, Refugees and Citizenship Canada

Chedly Belkhoja, Professor and Principal of the Concordia University School of Community and Public Affairs

Sarah Boily, Director, Interdepartmental Relations and Accountability Directorate, Official Languages Branch, 
Canadian Heritage Department

Marie-Ève Filteau, Senior Policy Analyst, Integration Policies for Francophone Minority Communities,  
Immigration, Refugees and Citizenship Canada

Nicolas Garant, Policy and Research Analyst, Research and Evaluation 
Immigration, Refugees and Citizenship Canada

Michel Labelle, Official Languages Secretariat, Immigration, Refugees et Citizenship Canada

Hervé Steclebout, Director, La Cité des Rocheuses / Centre d’accueil francophone à Calgary

Christophe Traisnel, Professor, École des hautes études publiques, Université de Moncton

National Secretariat, Fédération des communautés francophones et acadiennes (FCFA) du Canada

Coordination Team

Overall Coordination:

Yasmina Boubzari, Manager – Immigration, FCFA du Canada

Logistics Coordination:

Guillaume Deschênes-Thériault, Coordinator for the 12th edition

Communications and Promotion:

Serge Quinty, Communications Director, FCFA du Canada

Emmanuelle Maurin, Communications Officer, FCFA du Canada




